
The Equipment Group is headquartered 
in a new manufacturing and development 
complex a few blocks northwest of the 
Shulman Avenue facilities. It also has 
locations in Sunnyvale and Mountain View. 

Since the establishment of the successful 
disc drive product series, Memorex has 
moved rapidly into the computer peri­
pheral equipment business, a business 
which includes all systems used for data 
acquisition, preparation, communications, 
conversion and reduction , storage, re­
tr ieval and display. 

At present, the Equipment Group markets 
a microfilm or "COM" (Computer Output 
Microfilm) printer, disc storage systems 
and communication terminals for a wide 
spectrum of time-share applications. The 
Equipment Group anticipates the introduc­
tion of a totally new generation of disc 
storage systems to the computer market 
before 1975. Other development programs 
increasing the diversification of the 
product lines are weil under way. 

The International Group is responsible 
for all Memorex sales in international 
markets. It also is responsible for the 

Equlpment Produc:ts 

operation of the company's manufacturing 
facilities in Liege, Belgium , which 
produces the media (tapes and disc packs) 
for our customers in Europe, the Near 
East and Africa. 

Since 1964, when the first overseas sales 
office opened in Maidenhead, England, 
international operations have expanded to 
include 800 employees, 19 sales sub­
sidiaries, 5 technical service centers, and 
the Belgian plant. Today, the International 
~roup has firmly established Memorex in 
'every European market, in Canada, Latin 
America and Japan. 

Tour Map Inside 



A Guide to Your Tours of Memorex's Shulman Avenue Facilities 

KC Kiddie Corral 

© 

Parents may leave their children at 
one of these two locations while 
touring the facilities. Cartoons are 
shown continuously for the chil­
dren's amusement. 

Free refreshments are available at 
these locations. 

Disc Pack 

1 Start of Disc Pack Plant tour 

2 Manufacturing clean room area 
Disc packs, like our magnetic tape 
products, are made entirely in a 
clean room environment. We take 
every possible precaution to en­
sure that dust and other con­
taminants are eliminated from the 
production process. 

3 Bulletin board display 

4 Clean room viewing window into 
component and assembly areas 

5 Disc pack product components 
display 

6 Demonstration of disc pack 
recording techniques 

7 Upstairs to second floor 

8 Proceed down hallway to 
computer center 

9 Information Services computer 
center 
View and explanation of the In­
formation Media Group's 360-50 
computer system, which is used for 
data processing and d isc pack 
testing . 

1 0 Information Media Group Finance 
and Accounting Departments 

11 Return to first f100r 

12 Disc Pack tour ends in front lobby 

Tape Plant 

1 Tape Plant tour beg ins here 

2 Receiving Department 
Receives and holds all incoming 
components and raw materials un­
til released by Inspection Depart­
ment. 

3 Receiving Inspection Department 
Determines quality and acceptabil­
ity of all incoming production 
materials. Also maintains and 
collects documentary evidence of 
acceptance and rejection of in­
coming materials. 

4 Raw materials storage warehouse 
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Film Cleaning Department 
Tape is made by applying a mag­
netic coating to a clear polyester 
backing. The tape manulacturing 
process beg ins in the Film Clean­
ing Department, because this is 
where the polyester is cleaned and 
sent into the clean room. On ce in 
the clean room it goes to the Coat­
ing Department, where the poly­
ester is run through specially de­
signed machines which apply a 
magnetic iron oxide coating . 

Research Model Shop 

Clean Room Laundry 
Cleanliness is such an important 
part 01 our production processes 
that we launder clean room uni­
forms daily. 
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Magnetic Materials Laboratory 
This lab conducts fundamental re­
search work to find new and im­
proved magnetic materials and 
processes. 

Process Research Labs 
Here, fundamental research is 
done on polymers and binders, 
and experiments are conducted 
with new coating formulations. 

Optics Laboratory 
This lab is where the film surlace 
characteristics of tapes and disc 
packs are evaluated. 

Electron Microscope Lab 
The Optics and Electron Micro­
scope Labs work together. Our 
Siemans Electron Microscope was 
the first of its type on the West 
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Coast. It has a direct magnifica­
tion of 160,000 times, and can be 
used to observe materials as they 
are subjected to temperature 
changes and stresses. 

View into the clean room, showing 
the Slitting Department 
This is where magnetic tape is slit 
into required widths and 
lengths. 

View into Special Products 
Finishing Department 
This is the area where specially 
requested tapes are wound onto 
customer hubs and cut to re­
quired lengths. Magnetic tape 
cartridges sold by our 
Business Products organ ization 
are also assembled here. 
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Information Media Group 
Marketing offices 

Personnel Lobby 

Third Floor 

Quality Assurance and Technical 
Service Center offices 

Calibration Lab 
This is where all electronic in­
struments used in manufacturing 
are calibrated on a scheduled 
basis. 

Environmental Lab 
Experimental, standard and com­
petitive products are evaluated for 
performance under various en­
vironmental conditions, such as 
heat and pressure. 
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Quality Assurance Tape Library, 
where data is stored for future 
reference 

Video Test Lab-Demonstration 
The video test equipment 
in this lab is used to evalu-
ate our products. The demon­
stration will show you how 
clear and sharp a color 
picture can be when played 
over a $150 ,000 video re-
corder on Memorex video 
tape. 

Computer Test Lab, where 
computer tapes are evaluated 

CCTV Test Lab, where closed· 
circuit video tapes are evaluated 

Return to first f100r 

Packaging Department 
Tape products exit the clean 
room on a conveyor belt and are 
packaged for shipment to our 
customers. 

Computer Production Department 
Looking through the clean room 
windows, you can see rows of 
machines which are used to ce~!:!y 
computer tapes and wind them on 
reels. These machines assure us 
that Memorex computer tapes are 
100% error free. 

Skin Packaging 
In this area a skin-tight plastic 
package is applied as protection 
for some of our computer tape 
products. 

Reclaim and storage area 

Follow the arrows to the Finished 
Goods Warehouse 

Finished Goods Warehouse 
This is where all products are 
stored prior to being shipped. 

Shipping Department 
Nearly all of our products are 
shipped by air, and Memorex is 
the largest air shipper in the 
Bay Area. 

Silk Screen Department 
Screen process printing is 
used to make the labels we 
apply to each reel of tape, each 
plastic reel case and each disc 
pack. The department also 
produces magnetic cards sold by 
Business Products, and many signs 
for Memorex facilities. 

Purchasing Department, and the 
end of the tape plant tour 
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